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RATE YOUR EMERGENCY MANAGEMENT SKILLS by Richard Kay

SECURITY Q&A

1. All staff play an important role in preventing 
emergency situations. 
True/False

2. Client policy and procedures for emergency 
management override duty of care 
considerations. 
True/False

3. In the event of an emergency situation  
you should immediately evacuate all  
persons at risk. 
True/False

4. Your primary role in fire safety is prevention. 
True/False

5. In the event of a fire, you should open  
all doors and windows. 
True/False

6. If a fire damages property but no people  
are injured, there is no need to contact the  
fire brigade.  
True/False

7. Dry chemical extinguishing agents remain  
effective after being applied to the fire. 
True/False

8. Your primary role with letter bombs  
is to identify, isolate and notify. 
True/False

9. Staff should search for the bomb as they  
know the premises best. 
True/False

10. When a suspect parcel is discovered,  
you should transport it away from staff  
and place it in an open area with windows  
and doors closed for safety. 
True/False

11. Parcel bombs are deactivated by placing  
in water.  
True/False

12. Bomb threats by phone are most commonly  
used to disrupt the flow of business. 
True/False

13. Your primary role with phone threats is to  
obtain information regarding the threat and  
its authenticity.  
True/False

14. When a person calls in a bomb threat by  
phone you should keep them on the line as  
long as possible. 
True/False

15. Your primary role in a crime scene is to  
preserve the crime scene and prevent the 
contamination of evidence. 
True/False

16. It is permissible to enter a crime scene  
to investigate. 
True/False

17. Your primary role in evacuation procedures  
is to effect a safe and speedy evacuation,  
whilst maintaining order and safeguarding life. 
True/False

18. It is the security officers’ responsibility  
to determine the need to evacuate. 
True/False

19. You should evacuate to a safe distance  
downwind of an emergency situation. 
True/False

20. Security officers should meet emergency  
services on their arrival. 
True/False

ANSWERS
1 True, 2 False, 3 False, 4 True, 5 False, 6 False, 7 

False, 8 True, 9 True, 10 False, 11 False, 12 True, 13 

True, 14 True, 15 True, 16 False, 17 True, 18 False, 

19 False, 20 True. 
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