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The security industry fulfils operational needs that support private organisations and 

government agencies. The availability of well-trained and equipped personnel contributes to 

safer communities and the protection of people, assets and information. For security 

personnel to provide quality service they need to have the correct underpinning knowledge 

across various job roles and situations. To that end, this handbook sets out standards for 

best practice in a range of security operations and is an invaluable resource for officers and 

instructors alike. Having a book focus on the principles, concepts and guidelines of 

professional security is an asset to every operator, and it’s my opinion that this will progress 

security industry standards in a positive manner. 

Contents include:   

General Procedures 

Private Security, Professionalism, Procedures, Equipment, 
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Protecting People 

Manage Conflict, Licensed Venues, Crowd Control, Emergency 

Response, Protective Security 

Protecting Property 

Access Control, Screening, Patrolling, Control Room, Loss 

Prevention 

Operational Safety 

Operational Procedures, Harm Minimisation, Unarmed Strategies, 

Armed Strategies, Post Incident Procedures   

Active Threat 

Introduction, Context, Objectives, Guidelines, Training 


